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The Udaipur Mahila Samridhi Urban Co-op Bank Ltd.

................................ Branch

RuPay ATM CARD APPLICATION FORM
Thank you for applying for the Mahila Samridhi Bank, RuPay ATM Card. To help us process your request
quickly please fill this form as per the instructions overleaf if you have any questions, please check with your
Branch Manager. We are committed to making your life simpler with the Rupay ATM CARD.
New Renewal Replacement Application No:

| | |

Name [ [ [ [ [ [ [ [ [ [T T[T T

Name as you would like it on the card (max. 18 Letters (includinF spaces)

N e v

Address for
correspondence
Town / City
State | Pin |
Telephone | 2nd Telephone/Mobile |
My designated account/s on which | require ATM services
Primary Account
| Savings | | Current | | Cash Credit | | Overdraft | | [ Male | | Female |

Account Number

DECLARATION: I/We hereby declare to abide by the rules/terms & conditions as applicable to The Udaipur Mahila Samridhi Urban Co-
op. Bank Ltd. ATM RuPay Debit Card holder. I/We will follow the stipulated guidelines for usage of Mahila Samridhi Bank Debit Card and
comply with the existing as also modifications, if any made by the bank from time to time without reference to me/us.

Mahlla Samridhi Bank RuPay Debit Card Tariff Sheet
Annual Fee (p.a.): Rs. 200 /-
¢ Mahila Samridhi Bank RuPay Debit Card at ICICI Bank ATM’s: Transactions Free
. Charges at other bank ATM’s:
v As per RBI circular these charges will be after the first five transactions.
v Financial (Cash Withdrawal): Rs. 20/- ; Non Financial(Balance Inquiry, Mini Statement, PIN Change): Rs. 12/-

e  Additional Card (p.a.) : Rs. 200 /-
. Card Replacement Fee: Rs. 200/-
e  PIN Generation Fee: Free through Sarvatra Cardsafe Application
. Mahila Samridhi Bank RuPay Debit Card Limit
4 Daily Cash Withdrawal Limit (per day): Rs. 25000/-
4 Daily Purchase Transaction limit (per day) : 1,00,000 /-
Remarks Applicant's Signature
Place: Date:

IMPORTANT INSTRUCTIONS
« Please fill the entire form in CAPITAL LETTERS only
Leave one box space between each word.
Do not write outside the provided boxes
Complete all sections.
Sign the declaration.
If joint A/c card will be provided to first A/c holder & Name would be Embossed of First A/c Holder.
Ensure the application is attested by your Branch Manager.
All the Charges are applicable as per Mahila Samridhi Bank RuPay Debit Card Tariff Sheet.
FOR UMSUCBL Use
New Renewal Replacement Date
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Branch Code

Customer / Link Branch Code

Issue Card Yes / No Branch Manager's Signature

Old ATM Card No.

New ATM Card No.




Terms & Conditions
The terms and conditions under which the Debit cum ATM Card has been issued mentioned below for your guidance
Terms used here:
- Bank means The Udaipur Mahila Samridhi Urban Co-operative Bank Ltd.
- Card means RuPay Debit cum ATM Card issued to customer
- Cardholder means customer who has been received RuPay Debit cum ATM Card.
The Card:
1)  The card is the property of the bank and shall be returned unconditionally and immediately to the bank upon request by the bank.
2)  The bank reserves the right to cancel the card and stop its operations unilaterally without assigning any reason.
3) The card is non-transferable.

1)  The cardholder shall indemnify /disclose to any person of the personal identification number (pin) at any point of time and under any
circumstances whether, voluntarily or otherwise. The cardholder shall not keep any written records of his pin in any place or manner which may
enable a third party to use the Debit cum ATM Card.

2)  Changing of pin, revision of card limit, change of host branch or replacement of card, etc. shall not be construed as commencement of a new
contract.

Loss of Card:

1)  The card holder should immediately notify the branch from where he/she has obtained the card if the card is lost / stolen. The cardholder should
change the pin immediately it is accidentally divulged.

2)  Any financial loss arising out of unauthorized use of the card till such time the bank records the notice of loss of card will be to the card holder's
account.

3)  The cardholders shall intimate, the loss of the Debit cum ATM Card to bank /branch/phone number +91 7665503999 and also to the branch
where he/she is main training the account by way of a written communication during working hours. On receipt of the lost card information from
the customer, IT Department of the bank will Block the card.

However, bank shall not liable for the transactions happened using the lost card, prior to the Blocking of the card.

4)  Ifthe Card is lost Customer can block the card through Sarvatra Card Safe Application, If he / she is unable to process to block the card then he /
she needs to inform to the helpline center of the bank on +91-7665503999 or fill the application form in the branch. After receiving the application,
IT department can block the card within 1 working day after receiving the information.

Debit customers account:

1)  The bank has the express authority to debit the designated account of the cardholder for all withdrawals/ transfers effected using the card as
evidenced by bank’s records, which will be conclusive and binding on the card holder.

2)  The card holder expressly authorizes the bank to debit the designated account with service charges from time to time.

ATM usages:
The card can be used at the ATM’s with the help of the confidential pin. All transactions conducted with use of the pin will be the cardholders
responsibility. The cardholder agrees that he will be allowed to withdraw only a certain amount of cash per transaction per day as determined by
bank irrespective of the credit balance in the account(s).This amount will be announced from time to time. Any attempt to violate this limit may
lead to withdrawing of his card facility. When the cardholder completes a transaction through an ATM he can opt to receive a printed transaction
record i.e. the transaction slip/ATM receipt. The amount of available fund is shown on this ATM receipt when he cardholder uses his card. The
cardholder is advised to retain the record of transaction generated by the ATM with him. Cardholder agrees not to attempt to withdraw using the
cards unless sufficient funds are available in the account. The onus of ensuring adequate account balances is entirely on the cardholder.

Merchant Location usages:
Bank Debit Cards affiliated to NFS (NPCI) are accepted at all Merchant Establishments displaying Rupay Logo. The Merchant should have an
electronic (Point- of- sale) swipe terminal.
Usage is permitted up to Rs. 99,500 per day at Merchant locations say, Restaurants, Hospitals, Departmental Stores, Textile outlets; Jewelries
etc.
present your debit card for payment of the purchase amount. The merchant will swipe the card in the point-of-sale machine for authorization. You
will be presented the PIN pad, Key in your PIN at the merchant establishment. After a successful authorization, a charge slip is generated from
the POS machine. Ensure for correctness of the amount and sign the charge slip exactly as appearing on the reverse of your card. Collect back
your card and your copy of the charge slip. Please retain the charge slip copy till you verify the amount as appearing in your bank statement of
account.
There are certain exceptional cases where you may be billed extra service charges while making use of your Card with MEs such as Petrol
Pumps, Railways, etc. Only if you agree to bear extra charges, you should proceed with the transaction. Such service charges together with the
charge slip amount will be debited to your operative account.
Please note that since signature verification is essential for debit card transactions you need to be physically present along with your card at the
time of purchase.

Unsuccessful / Failed Transactions:
If any transactions is failed due to any reason and the customer account is debited but the amount is not dispensed at ATM or the amount is not
received by the merchant. Bank can perform the reversal process within 3 working days.

Closing of accounts:

1)  The card holder wishing to close the designated account or surrender the ATM facility will have to fill Form for stop ATM facility.

Validity of card:

1)  Cards validity is mentioned on the card while issued by the bank. Please note that if the card is used after expiry, it will be either be retained or

rejected by the atm.
Withdraw the Card:
The customer can withdraw his / her ATM card at anytime with written application to the concern branch, Branch can forward the application to the head
office for stop the services. IT department can stop the services on the card within 3 working days after receiving the application.
Range of Services:

1)  Balance Enquiry: - Cardholder can see the balance in his accounts linked to ATM card on the screen as well as obtain a transaction receipt
showing the balance.

2)  Statement of account: - A statement containing the last five transactions in the account can be obtained during the day mode.

3) Deposits (cash / Cheque) (not available at present): Cardholders are requested to deposit cash / Cheque at the ATM located at the branch where
they maintain their account only after receipt at the customer’s branch and realization thereof.

4)  Change of PIN: - Customers can change their pin by any networked ATM.

Fees and Charges:
The annual fees for the card will be debited to the primary account linked with the card on application / renewal at the bank’s prevailing rate.
These fees are not refundable. The cardholder shall maintain at all times such minimum balance in the account, as bank may stipulate from time
to time. Bank reserves the right at any time to charge the cardholder for the issue or reissue of a card and any fees/charges for the transactions
carried out by the cardholder on the card. Any government charges, duty or debits, or tax payable as a result of the use of card shall be the
cardholder’s responsibility and if imposed upon bank (either directly or indirectly),bank shall debit such charge, duty or tax against the account. In
addition, operator of shared networks make imposed additional charge for each use of their ATM/POS terminal/other device, and any such
change along with other applicable fees / charges will be deducted from the cardholder’s account. In the situation that the account does not have
sufficient funds to deduct such fees, the bank reserves the right to deny any further transactions. In case of accounts classified as overdrawn
accounts, the cardholder will have to rectify the account balance position immediately. This charge will be determined by the bank and will be
announced from time to time. Details of the applicable fees and charges as stipulated by bank will be displayed on the website and / or at the
branches.

Procedure for notifying lost card: -customers should inform the branch which has issued the card in writing immediately

Note: -The bank reserves the right to introduce new facilities or remove existing facilities as and when warranted assigning any reason or the
same. However cardholder will be duly advised.




